
REGION COUNTRY TELEPHONE NUMBER Email/Website
NORTH AMERICA 

(NA)
UNITED STATES OF AMERICA 1-800-565-4008

1-908-455-9922
https://www.askjanssenmedicalinformation.com

CANADA 1-800-567-3331 https://www.janssenmedicalinformation.ca

AFGHANISTAN +97144297200 Ra-medinfoemmarkets@its.jnj.com
ALGERIA +33155004003 medisource@its.jnj.com
ANDORRA +34917228100 solicitudes@jaces.jnj.com
ANGOLA +27115187169 ra-jacza-medinfo@its.jnj.com
ARMENIA +74957558357 janssenmedkz@its.jnj.com
AUSTRIA +431610300 medinfo@janssen.at
AZERBAIJAN +74957558357 janssenmedkz@its.jnj.com
BAHRAIN +97144297200 Ra-medinfoemmarkets@its.jnj.com
BELARUS +74957558357 janssenmedkz@its.jnj.com
BELGIUM +3280093377 janssen@jacbe.jnj.com
BENIN +33155004003 medisource@its.jnj.com
BOSNIA HERZEGOVINA +381113536800 Drug.safety@its.jnj.com
BOTSWANA +27115187169 ra-jacza-medinfo@its.jnj.com
BULGARIA +35924899400 JJSAFETY@its.jnj.com
BURKINA FASO +33155004003 medisource@its.jnj.com
BURUNDI Not applicable Medical-Info@its.jnj.com
CAMEROON +33155004003 medisource@its.jnj.com
CAPE VERDE ISLANDS +27115187169 ra-jacza-medinfo@its.jnj.com
CENTRAL AFRICAN REPUBLIC +33155004003 Medical-Info@its.jnj.com
CHAD REPUBLIC +33155004003 medisource@its.jnj.com
COMOROS, FED. AND ISLAMIC 
REPUBLIC +33155004003 medisource@its.jnj.com
CONGO +33155004003 medisource@its.jnj.com
CONGO, THE DEMOCRATIC 
REPUBLIC OF THE

+33155004003 medisource@its.jnj.com

CROATIA +38516610700 DL-JNJSI-JanssenInfo@ITS.JNJ.com
CYPRUS +302108090728 medinfogr@its.jnj.com	
CZECH REPUBLIC +420227012227 infocz@its.jnj.com
DENMARK +4545948282 jacdk@its.jnj.com
DJIBOUTI +33155004003 medisource@its.jnj.com
EGYPT +20226737487 Ra-medinfoemmarkets@its.jnj.com
EQUATORIAL GUINEA 0800255075 medisource@its.jnj.com
ERITREA +20226737487 Ra-medinfoemmarkets@its.jnj.com
ESTONIA +3726177410 ee@its.jnj.com	
ESWATINI (SWAZILAND) +27115187169 ra-jacza-medinfo@its.jnj.com
ETHIOPIA +27115187169 Ra-medinfoemmarkets@its.jnj.com
FINLAND +358207531300 jacfi@its.jnj.com
FRANCE 0800255075 medisource@its.jnj.com
FRENCH GUIANA 0800255075 medisource@its.jnj.com
FRENCH POLYNESIA 0800255075 medisource@its.jnj.com
FRENCH SOUTHERN TERRITORIES 0800255075 medisource@its.jnj.com
GABON +33155004003 medisource@its.jnj.com
GAMBIA Not applicable Medical-Info@its.jnj.com
GEORGIA +84957558357 medinfojnjru@its.jnj.com
GHANA +33155004003 Medical-Info@its.jnj.com
GERMANY +492137955955 jancil@its.jnj.com
GIBRALTAR 08007318450

+441494567444
medinfo@its.jnj.com

GREECE +302108090660 medinfogr@its.jnj.com
GUADELOUPE 0800255075 medisource@its.jnj.com
GUINEA +33155004003 medisource@its.jnj.com
GUINEA-BISSAU 0800255075 medisource@its.jnj.com
HUNGARY +3618842858 janssenhu@its.jnj.com
ICELAND +4724126500 jacno@its.jnj.com
IRAN Not applicable Medical-Info@its.jnj.com
IRAQ Not applicable Medical-Info@its.jnj.com
IRELAND 1800709122

+35314665200 medinfo@its.jnj.com
ISRAEL +9729959111 Info-janssen@its.jnj.com
ITALY +390225101 RA-JACITMI-MedInfo@its.jnj.com
IVORY COAST +33155004003 medisource@its.jnj.com
JORDAN +20226737487 Ra-medinfoemmarkets@its.jnj.com
KAZAKHSTAN +77273568811 janssenmedkz@its.jnj.com
KENYA Not applicable Medical-Info@its.jnj.com
KUWAIT +97144297200 Ra-medinfoemmarkets@its.jnj.com
KYRGYZSTAN +84957558357 medinfojnjru@its.jnj.com
LATVIA +37167893561 lv@its.jnj.com
LEBANON Not applicable Medical-Info@its.jnj.com
LESOTHO +27115187169 ra-jacza-medinfo@its.jnj.com 
LIBERIA Not applicable Medical-Info@its.jnj.com
LIBYA +20226737487 Ra-medinfoemmarkets@its.jnj.com
LIECHTENSTEIN +41582313434 medinfo@janssen-cilag.ch
LITHUANIA +37052786888 lt@its.jnj.com
LUXEMBOURG +3280029504 janssen@jacbe.jnj.com
MADAGASCAR +33155004003 medisource@its.jnj.com
MALAWI +27115187169 ra-jacza-medinfo@its.jnj.com 
MALI +33155004003 medisource@its.jnj.com
MALTA +302108090660 medinfogr@its.jnj.com
MARTINIQUE 0800255075 medisource@its.jnj.com
MAYOTTE ISLANDS 0800255075 medisource@its.jnj.com
MAURITANIA +33155004003 medisource@its.jnj.com

1-800-565-4008

COVID-19 VACCINE 
CUSTOMER CONTACT INFORMATION

FOR MEDICAL INFORMATION AND ADVERSE EVENT/PRODUCT QUALITY 
COMPLAINT REPORTING

EUROPE, MIDDLE 
EAST, AFRICA 

(EMEA)

COVID-19 VACCINE 
CUSTOMER CONTACT INFORMATION

FOR MEDICAL INFORMATION FOR ADVERSE EVENT/PRODUCT QUALITY COMPLAINT REPORTING

1-800-565-4008 
1-908-455-9922

TELEPHONE NUMBER

If you would like to report an Adverse Event (medication side effect), Product Quality Complaint (problem with one of our products), or if you are seeking medical information, please use the contact information for the country where 
you are located. In addition to contacting Janssen, tell your healthcare provider if you have a side effect and refer to your local product information for additional side effect reporting instructions.  

https://www.janssen.com/sites.com/sites/www_janssen_com/files/janssen_covid_19_vaccine_contact_center_info_by_country.pdf
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MAURITIUS +33155004003 medisource@its.jnj.com
MOLDOVA +74957558357 janssenmedkz@its.jnj.com
MONACO +33800255075 medisource@its.jnj.com
MONGOLIA +84957558357 medinfojnjru@its.jnj.com
MONTENEGRO +381113536800 drug.safety@its.jnj.com
MOROCCO +33155004003 medisource@its.jnj.com
MOZAMBIQUE +27115187169 ra-jacza-medinfo@its.jnj.com
NAMIBIA +27115187169 ra-jacza-medinfo@its.jnj.com
NETHERLANDS +318002424242 ra-jacnl-jacnlti@its.jnj.com
NEW CALEDONIA 0800255075 medisource@its.jnj.com
NIGER REPUBLIC +33155004003 medisource@its.jnj.com
NIGERIA Not applicable Medical-Info@its.jnj.com
NORTH MACEDONIA +38923109200 pvmacedonia@its.jnj.com
NORWAY +4724126500 jacno@its.jnj.com
OMAN +97144297200 Ra-medinfoemmarkets@its.jnj.com
PAKISTAN +97144297200 Ra-medinfoemmarkets@its.jnj.com
POLAND +48222376000 info@janssen.pl
PORTUGAL +351214368827 doc.info@its.jnj.com
QATAR +97144297200 Ra-medinfoemmarkets@its.jnj.com
REUNION 0800255075 medisource@its.jnj.com
ROMANIA +40212071800 safetyjc-romania@its.jnj.com
RUSSIA +84957558357 medinfojnjru@its.jnj.com
RWANDA Not applicable Medical-Info@its.jnj.com
SAO TOME AND PRINCIPE 0800255075 medisource@its.jnj.com
SAN MARINO +390225101 MedInfo@jacit.jnj.com
SAUDI ARABIA +97144297200 Ra-medinfoemmarkets@its.jnj.com
SENEGAL +33155004003 medisource@its.jnj.com
SERBIA +381113536800 drug.safety@its.jnj.com
SEYCHELLES +27115187169 ra-jacza-medinfo@its.jnj.com 
SIERRA LEONE Not applicable Medical-Info@its.jnj.com
SLOVAK REPUBLIC +421232408400 recepcia@its.jnj.com
SLOVENIA +38614011800 info@janssen-slovenia.si
SOMALIA +20226737487 Ra-medinfoemmarkets@its.jnj.com
SOUTH AFRICA +27115187169 ra-jacza-medinfo@its.jnj.com
SPAIN +34917228100 solicitudes@jaces.jnj.com 
ST.BARTHELEMY 0800255075 medisource@its.jnj.com
ST.MARTIN 0800255075 medisource@its.jnj.com
ST.PIERRE & MIQUELON 0800255075 medisource@its.jnj.com
SUDAN +20226737487 Ra-medinfoemmarkets@its.jnj.com
SWEDEN +4686265000 jacse@its.jnj.com 
SWITZERLAND +41582313434 medinfo@janssen-cilag.ch
SYRIA Not applicable Medical-Info@its.jnj.com
TAJIKISTAN +84957558357 medinfojnjru@its.jnj.com
TANZANIA +27115187169 ra-jacza-medinfo@its.jnj.com
TOGO +33155004003 medisource@its.jnj.com 
TUNISIA +33155004003 medisource@its.jnj.com 
TURKEY +902165382372 medinfo-TR@its.jnj.com
TURKMENISTAN +84957558357 medinfojnjru@its.jnj.com
UGANDA +27115187169 ra-jacza-medinfo@its.jnj.com
UKRAINE +380444906464 janssenmedkz@its.jnj.com 
UNITED ARAB EMIRATES +97144297200 Ra-medinfoemmarkets@its.jnj.com
UNITED KINGDOM 08007318450

+441494567444 medinfo@its.jnj.com
UZBEKISTAN +84957558357 medinfojnjru@its.jnj.com
VATICAN CITY STATE +390225101 MedInfo@jacit.jnj.com
WALLIS AND FUTUNA 0800255075 medisource@its.jnj.com
YEMEN +97144297200 Ra-medinfoemmarkets@its.jnj.com
ZAMBIA +27115187169 ra-jacza-medinfo@its.jnj.com
ZIMBABWE +27115187169 ra-jacza-medinfo@its.jnj.com

LATIN AMERICA ANTIGUA BARBUDA Not available infojanssen@janpa.jnj.com
(LA) ARGENTINA 0800 122 0238 infojanssen@janar.jnj.com

ARUBA Not available infojanssen@janpa.jnj.com
BAHAMAS Not available infojanssen@janpa.jnj.com
BARBADOS Not available infojanssen@janpa.jnj.com
BELIZE Not available infojanssen@janpa.jnj.com
BERMUDA Not available infojanssen@janpa.jnj.com
BOLIVIA 800 100 990 infojanssen@janar.jnj.com
BRAZIL 0800 7013017 infoc@janbr.jnj.com
BRITISH VIRGIN ISLANDS Not available infojanssen@janpa.jnj.com
CHILE 800 835 161 infojanssen@jancl.jnj.com
COLOMBIA 01800 7522231 infojanssen@janco.jnj.com
CAYMAN ISLANDS Not available infojanssen@janpa.jnj.com
COSTA RICA 8000 521607 infojanssen@janpa.jnj.com
CURACAO Not available infojanssen@janpa.jnj.com
DOMINICA Not available infojanssen@janpa.jnj.com
DOMINICAN REPUBLIC 18887600103 infojanssen@janpa.jnj.com
ECUADOR 1800000043 infojanssen@janec.jnj.com
EL SALVADOR 8006987 infojanssen@janpa.jnj.com
GRENADA Not available infojanssen@janpa.jnj.com
GUATEMALA 18008350399 infojanssen@janpa.jnj.com
GUYANA Not available infojanssen@janpa.jnj.com
HAITI Not available infojanssen@janpa.jnj.com
HONDURAS Not available infojanssen@janpa.jnj.com
JAMAICA Not available infojanssen@janpa.jnj.com
MEXICO

800 906 2400
54 84 31 60

atencionaclientes@janmx.jnj.com
MONSERRAT Not available infojanssen@janpa.jnj.com
NICARAGUA 18002260464 infojanssen@janpa.jnj.com
PANAMA 01100 + 8000521419 infojanssen@janpa.jnj.com
PARAGUAY 00980 0521 0040 infojanssen@janar.jnj.com
PERU 80000873 infojanssen@janpe.jnj.com
SINT MAARTEN Not available infojanssen@janpa.jnj.com
ST. KITTS AND NEVIS Not available infojanssen@janpa.jnj.com
ST. LUCIA Not available infojanssen@janpa.jnj.com
ST. VINCENT Not available infojanssen@janpa.jnj.com
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SURINAM Not available infojanssen@janpa.jnj.com
TRINIDAD TOBAGO Not available infojanssen@janpa.jnj.com
TURKS AND CAICOS Not available infojanssen@janpa.jnj.com
URUGUAY 000 405 296 638 infojanssen@janar.jnj.com
VENEZUELA 8001005742 infojanssen@janve.jnj.com

ASIA PACIFIC 
(AP)

AUSTRALIA 1800 226 334
+61 (0) 2 9815 3333

medinfo@janau.jnj.com

BHUTAN Not available RA-JNJIN-MEDInfo-Jan@ITS.JNJ.com
BANGLADESH Not available RA-JNJIN-MEDInfo-Jan@ITS.JNJ.com
BRUNEI Not available medinfosea@its.jnj.com
CAMBODIA +855 87885117 Not available
CHINA, PRC 400-888-9988 cccdesk@its.jnj.com
HONG KONG (China) Not available medinfohk@its.jnj.com
INDIA +91-22-66646464 RA-JNJIN-MEDInfo-Jan@ITS.JNJ.com
INDONESIA (021) 2935 3935 medinfosea@its.jnj.com
JAPAN 0120-183-275 Not available
LAOS 	+85621453100 LA_HEC_PV@dksh.com 
MACAO (China) Not available MedInfoHK@its.jnj.com
MALAYSIA Not available medinfosea@its.jnj.com
MYANMAR +95 9444438164 Med.inquiry.mm@dksh.com  
NEPAL Not available RA-JNJIN-MEDInfo-Jan@ITS.JNJ.com
NEW ZEALAND 0800 800 806 medinfo@janau.jnj.com 
PAPUA NEW GUINEA Not available medinfo@janau.jnj.com
PHILIPPINES Not available Janssendrugsafety_Phil@its.jnj.com
SINGAPORE Not available medinfosea@its.jnj.com
SOLOMON ISLANDS Not available medinfo@janau.jnj.com
SOUTH KOREA 02-2094-4500 Not available
SRI LANKA Not available RA-JNJIN-MEDInfo-Jan@ITS.JNJ.com
TAIWAN, PROVINCE OF CHINA 0800-211688 mitw@its.jnj.com
THAILAND 662-792-7200 medinfosea@its.jnj.com
VANUATU Not available medinfo@janau.jnj.com
VIETNAM +84 28 3 821 4828 medinfosea@its.jnj.com
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