
REGION COUNTRY GROUP MAILBOX
AUSTRALIA localsafetyanz@its.jnj.com
BANGLADESH drugsafe@its.jnj.com
BHUTAN drugsafe@its.jnj.com
BRUNEI drugsafety2@its.jnj.com
CAMBODIA drugsafetyth@its.jnj.com
CHINA, PRC XJPADEDESK@ITS.JNJ.COM
HONG KONG (China) drugsafetyhk@its.jnj.com
INDIA drugsafe@its.jnj.com
INDONESIA drugsafety@jacid.jnj.com
JAPAN ra-janjp-jp-pv-gaef@its.jnj.com
KOREA Drug@jackr.jnj.com
LAO drugsafetyth@its.jnj.com
MACAO (China) drugsafetyhk@its.jnj.com
MALAYSIA drugsafety2@its.jnj.com
MYANMAR drugsafetyth@its.jnj.com
NEPAL drugsafe@its.jnj.com
NEW ZEALAND localsafetyanz@its.jnj.com
PHILIPPINES janssendrugsafety_phil@its.jnj.com
SINGAPORE drugsafetysg@its.jnj.com
SRI LANKA drugsafe@its.jnj.com
TAIWAN, PROVINCE OF CHINA RA-JNJTWTP-DS@its.jnj.com
THAILAND drugsafetyth@its.jnj.com
VIETNAM jacvndrugsafety@its.jnj.com
ALBANIA PVAlbania@its.jnj.com

ALGERIA RA-JNJFR-PVMA@its.jnj.com
ANDORRA farmacovigilanciaSpain@its.jnj.com
ANGOLA AdverseEventZA@its.jnj.com
ARMENIA DrugSafetyRU@its.jnj.com
AUSTRIA drugsafety@jacat.jnj.com
AZERBAIJAN DrugSafetyRU@its.jnj.com
BAHRAIN GCC-PV2@its.jnj.com
BELARUS RA-JNJRU-DrugSafetyBY@ITS.JNJ.COM
BELGIUM PVBenelux@its.jnj.com
BENIN RA-JNJFR-PVMA@its.jnj.com
BOSNIA HERZEGOVINA drug.safety@its.jnj.com
BOTSWANA AdverseEventZA@its.jnj.com
BULGARIA JJSAFETY@its.jnj.com
BURKINA FASO RA-JNJFR-PVMA@its.jnj.com
BURUNDI pvnema@its.jnj.com
CAMEROON RA-JNJFR-PVMA@its.jnj.com
CAPE VERDE ISLANDS AdverseEventZA@its.jnj.com
CENTRAL AFRICAN REPUBLIC RA-JNJFR-PVMA@its.jnj.com
CHAD REPUBLIC RA-JNJFR-PVMA@its.jnj.com

EUROPE, MIDDLE EAST, 
AFRICA (EMEA)

ASIA PACIFIC (AP)
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REGION COUNTRY GROUP MAILBOX
COMOROS, FED. AND ISLAMIC 
REPUBLIC

RA-JNJFR-PVMA@its.jnj.com

CONGO RA-JNJFR-PVMA@its.jnj.com
CONGO, THE DEMOCRATIC 
REPUBLIC OF THE

pvnema@its.jnj.com

CROATIA JJSafety@jnjcr.jnj.com
CYPRUS Farmaco@its.jnj.com
CZECH REPUBLIC Farmakovigilance@its.jnj.com
DENMARK drugsafetynordic@its.jnj.com
DJIBOUTI RA-JNJFR-PVMA@its.jnj.com
EGYPT JACEG-PV@its.jnj.com
EQUATORIAL GUINEA medisource@its.jnj.com
ERITREA JACEG-PV@its.jnj.com
ESTONIA drugsafetybaltics@its.jnj.com
ETHIOPIA JACEG-PV@its.jnj.com
FINLAND drugsafetynordic@its.jnj.com
FRANCE pharmacovigilancefrance@its.jnj.com
FRENCH GUIANA pharmacovigilancefrance@its.jnj.com
FRENCH POLYNESIA pharmacovigilancefrance@its.jnj.com
FRENCH SOUTHERN TERRITORIES pharmacovigilancefrance@its.jnj.com
GABON RA-JNJFR-PVMA@its.jnj.com
GAMBIA pvnema@its.jnj.com
GEORGIA DrugSafetyRU@its.jnj.com
GERMANY PVGer@its.jnj.com
GHANA PVGHANA@its.jnj.com
GREECE Farmaco@its.jnj.com
GUADELOUPE pharmacovigilancefrance@its.jnj.com
GUINEA, PEOPLES REVOLUTIONARY RA-JNJFR-PVMA@its.jnj.com

GUINEA-BISSAU medisource@its.jnj.com
HUNGARY Drugsafetyhungary@its.jnj.com
ICELAND drugsafetynordic@its.jnj.com
IRAN pvnema@its.jnj.com
IRAQ pvnema@its.jnj.com
IRELAND Dsafety@its.jnj.com
ISRAEL pv-israel@its.jnj.com
ITALY colognofarmacov@jacit.jnj.com
IVORY COAST RA-JNJFR-PVMA@its.jnj.com
JORDAN JACEG-PV@its.jnj.com
KAZAKHSTAN DrugSafetyKZ@its.jnj.com
KENYA PVKENYA@its.jnj.com
KUWAIT GCC-PV2@its.jnj.com
KYRGYZSTAN DrugSafetyRU@its.jnj.com
LATVIA drugsafetybaltics@its.jnj.com
LEBANON pvnema@its.jnj.com
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REGION COUNTRY GROUP MAILBOX
LESOTHO AdverseEventZA@its.jnj.com
LIBERIA pvnema@its.jnj.com
LIBYA JACEG-PV@its.jnj.com
LIECHTENSTEIN Pharmacovigilance@jacch.jnj.com
LITHUANIA drugsafetybaltics@its.jnj.com
LUXEMBOURG PVBenelux@its.jnj.com
MACEDONIA pvmacedonia@its.jnj.com
MADAGASCAR RA-JNJFR-PVMA@its.jnj.com
MALAWI AdverseEventZA@its.jnj.com
MALI RA-JNJFR-PVMA@its.jnj.com
MALTA Farmaco@its.jnj.com
MARTINIQUE pharmacovigilancefrance@its.jnj.com
MAURITANIA RA-JNJFR-PVMA@its.jnj.com
MAURITIUS RA-JNJFR-PVMA@its.jnj.com 
MAYOTTE ISLANDS pharmacovigilancefrance@its.jnj.com
MOLDOVA DrugSafetyRU@its.jnj.com
MONACO pharmacovigilancefrance@its.jnj.com
MONGOLIA DrugSafetyRU@its.jnj.com
MONTENEGRO drug.safety@its.jnj.com
MOROCCO RA-JNJFR-PVMA@its.jnj.com
MOZAMBIQUE AdverseEventZA@its.jnj.com
NAMIBIA AdverseEventZA@its.jnj.com
NETHERLANDS PVBenelux@its.jnj.com
NEW CALEDONIA pharmacovigilancefrance@its.jnj.com
NIGER REPUBLIC RA-JNJFR-PVMA@its.jnj.com
NIGERIA PVNIGERIA@its.jnj.com
NORWAY drugsafetynordic@its.jnj.com
OMAN GCC-PV2@its.jnj.com
PAKISTAN JACEG-PV@its.jnj.com
POLAND JanssenPVPoland@its.jnj.com
PORTUGAL RA-JNJPT-farmacovigi@ITS.JNJ.com
QATAR GCC-PV2@its.jnj.com
REUNION pharmacovigilancefrance@its.jnj.com
ROMANIA safetyjc-romania@its.jnj.com
RUSSIA DrugSafetyRU@its.jnj.com
RWANDA pvnema@its.jnj.com
SAO TOME AND PRINCIPE medisource@its.jnj.com
SAN MARINO colognofarmacov@jacit.jnj.com

SAUDI ARABIA GCC-PV2@its.jnj.com
SENEGAL RA-JNJFR-PVMA@its.jnj.com
SERBIA drug.safety@its.jnj.com
SEYCHELLES AdverseEventZA@its.jnj.com
SIERRA LEONE pvnema@its.jnj.com
SLOVAK REPUBLIC Farmakovigilance@its.jnj.com
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REGION COUNTRY GROUP MAILBOX
SLOVENIA janssen_safety_slo@its.jnj.com
SOMALIA JACEG-PV@its.jnj.com
SOUTH AFRICA AdverseEventZA@its.jnj.com
SPAIN farmacovigilanciaSpain@its.jnj.com
ST.BARTHELEMY pharmacovigilancefrance@its.jnj.com
ST.MARTIN pharmacovigilancefrance@its.jnj.com
ST.PIERRE & MIQUELON pharmacovigilancefrance@its.jnj.com
SUDAN JACEG-PV@its.jnj.com
SWAZILAND AdverseEventZA@its.jnj.com
SWEDEN drugsafetynordic@its.jnj.com
SWITZERLAND Pharmacovigilance@jacch.jnj.com
SYRIA pvnema@its.jnj.com
TAJIKISTAN DrugSafetyRU@its.jnj.com
TANZANIA AdverseEventZA@its.jnj.com
TOGO RA-JNJFR-PVMA@its.jnj.com
TUNISIA RA-JNJFR-PVMA@its.jnj.com
TURKEY pv-tr@its.jnj.com
TURKMENISTAN DrugSafetyRU@its.jnj.com
UGANDA AdverseEventZA@its.jnj.com
UKRAINE DrugSafetyUA@its.jnj.com
UNITED ARAB EMIRATES GCC-PV2@its.jnj.com
UNITED KINGDOM Dsafety@its.jnj.com
UZBEKISTAN DrugSafetyRU@its.jnj.com
VATICAN CITY STATE colognofarmacov@jacit.jnj.com
WALLIS AND FUTUNA pharmacovigilancefrance@its.jnj.com
YEMEN GCC-PV2@its.jnj.com
ZAMBIA AdverseEventZA@its.jnj.com
ZIMBABWE AdverseEventZA@its.jnj.com
ANTIGUA BARBUDA infojanssen@janpa.jnj.com
ARGENTINA infojanssen@janar.jnj.com
ARUBA infojanssen@janpa.jnj.com
BAHAMAS infojanssen@janpa.jnj.com
BARBADOS infojanssen@janpa.jnj.com
BELIZE infojanssen@janpa.jnj.com
BERMUDA infojanssen@janpa.jnj.com
BOLIVIA, PLURINATIONAL STATE OF infojanssen@janar.jnj.com

BRAZIL safe@janbr.jnj.com
CAYMAN ISLANDS infojanssen@janpa.jnj.com
CHILE infojanssen@janch.jnj.com
COLOMBIA infojanssen@janco.jnj.com
COSTA RICA infojanssen@janpa.jnj.com
CURACAO infojanssen@janpa.jnj.com
DOMINICAN REPUBLIC infojanssen@janpa.jnj.com
ECUADOR infojanssen@janec.jnj.com

LATIN AMERICA (LA)
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REGION COUNTRY GROUP MAILBOX
EL SALVADOR infojanssen@janpa.jnj.com
GRENADA infojanssen@janpa.jnj.com
GUATEMALA infojanssen@janpa.jnj.com
GUYANA infojanssen@janpa.jnj.com
HAITI infojanssen@janpa.jnj.com
HONDURAS infojanssen@janpa.jnj.com
JAMAICA infojanssen@janpa.jnj.com
MEXICO atencionaclientes@its.jnj.com
NICARAGUA infojanssen@janpa.jnj.com
PANAMA infojanssen@janpa.jnj.com
PARAGUAY infojanssen@janar.jnj.com
PERU infojanssen@janpe.jnj.com
SINT MAARTEN infojanssen@janpa.jnj.com
ST. LUCIA infojanssen@janpa.jnj.com
ST. VINCENT infojanssen@janpa.jnj.com
SURINAM infojanssen@janpa.jnj.com
TRINIDAD TOBAGO infojanssen@janpa.jnj.com
URUGUAY infojanssen@janar.jnj.com
VENEZUELA, BOLIVARIAN REPUBLIC 
OF

infojanssen@janve.jnj.com

CANADA DSSCAN@joica.jnj.com
UNITED STATES OF AMERICA MEDinfoCENTER@its.jnj.com

NORTH AMERICA (NA)
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